CALI FORNI A STATE PERSONNEL BOARD
SPEC! FI CATI ON

| NFORVATI ON SYSTEMS ANALYST
Series Specification
(Established July 24, 1975)

SCOPE

Classes in this series are used to performa variety of analytlcal
activities in support of eteetrenie informati on precessing technol ogy
systens, such as data—processing—Systens,- m croconputers,

mul tifunction automated office systens, and tel eprocessi ng networks
and/ or systens. |ncunbents devel op probl em sol uti ons using

i nformati on technol ogy nethods; conduct feasibility studles act as
proj ect nanagers over eteetronie i nformation processing echnology
system proj ects; work on analysis and support of multifunction office
systens; provide information center services and eleetronie

i nformati on preeessing technol ogy system services; develop information
processi ng standards and procedures; act as |eadperson or supervisor
over the technical personnel in the performance of eteet+renie

i nformati on preeessing system tasks; and do other related work.

This class series is differentiated fromthe Programrer Anal yst series
in that incunbents typically do not perform programing tasks and are
not typically involved in the devel opnent of detail ed program

speci fications.

Entry into this series is typically through the Programmer

I nformati on Systens Technician, or Conmputer Operator classification
series, or through open hiring into the Assistant |Information Systens
Anal yst cl ass seri es.

Factors affecting position allocation include variety and conplexity
of work assignmentss;; scope and consequence of decisions nades-

i ndependence of action and decisions; |eadership or superV|5|on
exercised and direction received; and the size and conplexity of the
eleetronie i nformati on preeessing technol ogy system

Schem d ass
Code Code d ass
LMB6 1479 Assi stant I nfornati on Systenms Anal yst
LMB2 1470 Associ ate I nfornmati on Systenms Anal yst
(Speci al i st)
LMBO 1471 Associ ate I nformati on Systenms Anal yst
(Supervi sor)
LMB6 1312 Staff Information Systens Anal yst (Specialist)
LMvB4 1316 Staff Information Systens Anal yst (Supervisor)
LMB2 1337 Seni or Information Systenms Anal yst (Specialist)

LMBO 1340 Seni or Information Systens Anal yst (Supervisor)
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DEFI NI TION OF LEVELS

ASSI STANT | NFORMATI ON SYSTEMS ANALYST

This is the entry and first journey level. Positions may be
permanently allocated to this class when the major portion of tasks
perfornmed do not include the nore responsible, varied, and difficult
anal ytical assignnments found in the full journeyperson |evel. Under
supervi sion, incunbents performwork of average difficulty in

anal ytical studies for the support, devel opnent, installation,

i npl enentati on, or procurenment of eteet+ronte information

t echnol ogy systens, and tel eprocessi ng networks and/ or systens.

ASSQOCI ATE | NFORVATI ON SYSTEMS ANALYST ( SPECI ALI ST)

This is the full journey level. Under general supervision, incunbents
performa variety of tasks in connection wth the anal ysis,

devel opnent, installation, |nplenentat|on procurement, or support of
et-eetroni-e | nformation preeessi-ng technol ogy systens, mul ti function
automat ed of fice systens, mcroconputer systens, and tel eprocessing
net wor ks and/ or systens and/ or act as project |eader on eleet+roniec

i nformati on preeessing technol ogy system studi es, and/or part|C|pate
wi th ot her anal ysts on eleetrenie i nformati on preeessing technol ogy
systens studies of conplex nature or broad scope.

ASSOCI ATE | NFORVATI ON SYSTEMS ANALYST ( SUPERVI SOR)

Under general supervision, acts as supervisor on projects or
eleetronie i nformati on preeessing technol ogy systens of standard
conpl exity.

STAFF | NFORVATI ON SYSTEMS ANALYST ( SPECI ALI ST)

Under general supervision, acts as a project |eader on conpl ex
et-eetroni¢ i nformati on preeessi-ng technol ogy studles or systens, works
on conpl ex eteetroenie i nformati on preeessing technol ogy systens

probl ens, and serves as the advanced technical specialist performnng
conpl ex anal yti cal studles and activities on conpl ex eleetrenie

i nformati on preeessing technol ogy systens, projects, and/or
t el eprocessi ng networ ks/ syst ens.

STAFF | NFORVATI ON SYSTEMS ANALYST ( SUPERVI SOR)

This is the working supervisor level. Under general supervision,
supervises a snall staff of analysts performng a wide variety of
anal ytical activities in support of conpl ex eleetrenie information
proecessing technol ogy systenms and/ or tel eprocessi ng networks/systens.
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SENI OR | NFORVATI ON SYSTEMS ANALYST ( SPECI ALI ST)

Under general direction, acts as prolect | eader on the nost conpl ex
eleetronte information preeessing technol ogy systenB wor ks on the
nmost conpl ex eteet+roente i nformati on preeesstng technol ogy system
probl ens, and i ndependently perforns the nost conpl ex studies and
act|V|t|es on the nost conpl ex eteetronite i nformati on precessing

t echnol ogy systens and/or tel eprocessing networks/systens.

SENI OR | NFORVATI ON SYSTEMS ANALYST ( SUPERVI SOR)

This is the full supervisory level. Under general direction,
supervi ses a nmedium size staff of analysts performng a wide variety
of anal yti cal act|V|t|es in support of the nost conpl ex eteetroenie

i nformati on preeessing technol ogy systens and/or tel eprocessing
net wor ks/ syst ens.

M NI MUM QUALI FI CATI ONS

ALL LEVELS:

Experi ence applicable to one of the followi ng patterns may be conbi ned
on a proportional basis with experience applicable to other patterns
to neet the total experience requirenent.

ASSI STANT | NFORMATI ON SYSTEMS ANALYST

ELtherI

Frwo—years One year of experience in the California state service
perfornm ng t+he duties ef conparable to an Informati on Systens

Technician (Range C), a Conputer Operator (Range C), or a Programrer
(Range B).

o 1l
One year of progressively responsible anal ytical experience in
performing a variety of information technol ogy systens anal ysis,
desi gn, devel opnent, installation, inplenentation, procurenent, or
techni cal support duties in connection with informati on technol ogy
systens, nmultifunction office automati on systens, m croconputer
systens, or tel eprocessing networks, including independent analysis in
one or nore of these areas.
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O 11l
Conmpl etion of at |least 60 senester or 90 quarter units at a recogni zed
college or university, of which 12 senester or 18 quarter units are
conprised of information technol ogy rel ated courseworKk.

ASSQOCI ATE | NFORVATI ON SYSTEMS ANALYST ( SPECI ALI ST)
ASSOCI ATE | NFORVATI ON SYSTEMS ANALYST ( SUPERVI SOR)

Ei t her |
One year of experience in the California state service perforning the

duties ef conparable to an Assistant Information Systens Anal yst+

(Range G-); Programmer |1+~ Information Systens Technici an
Specialist |1+ Information Systens Technician Supervisor |1+
Conput er Operations Specialist I+, or Conput er Qperations

Supervisor |1,

Fhree—years Eighteen nonths of progressively responsible anal ytical

experi ence abevethet+raineetevel in perforning a variety of
eleetronie informati on systens anal ysis, design, devel opnent,
installation, inplenentation, procurenment, or technical support duties
in connection with data—preecessing i nf or mati on t echnol ogy systens,

mul tifunction office autonation systens, mcroconputer systenms, or

tel eprocessing networks. At | east one year of this experience nust

i nclude conpletion of analytical studies for the support, devel opnent,
installation, inplenentation, or procurenent of information technol ogy

syst ens.

Equi val ent to graduation froma recogni zed coll ege or uhiversity with
a mninumof 24 senester or 36 quarter units in informtion
technol ogy-rel ated coursework. (Registration as a senior in a
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recognized institution will admt applicants to the exam nation, but
t hey nust produce evidence of graduation or its equival ent before they
can be considered eligible for appointnent.)

STAFF | NFORVATI ON SYSTEMS ANALYST ( SPECI ALI ST)
STAFF | NFORVATI ON SYSTEMS ANALYST ( SUPERVI SOR)

Either |
One year of experience in the California state service perforn ng the
duti es of conparable to an Associate Information Systens Anal yst
(Specialist); or an Associate Information Systens Anal yst

(SuperV|sor)

O 1l
Feur Two years of progressively responsible anal ytical experience
abeve—the—trainee—tevel perfornmng a variety of eleetrenie information
t echnol ogy systens anal ysis, design, developnent, installation,
i mpl eent ati on, procurenent, or technical support duties in connect i on

W th data—proeeessing i nf or mati on t echnol ogy systens, nultifunction

of fi ce automati on systens, m croconputer systens, or teleprocessing
net wor ks;—at—teast—twe—years—of—which—shall—haveineluded
responsibiit+yfor—analyzing or anal ysis of operatlonal nmet hods and
desi gni ng eleetrenie i nformati on preeessing technol ogy systens to neet
desired results. At |east one year of this experience nust include

| eadership on an information technol ogy project, or participation with
other analysts on information technol ogy systens studies of conplex

nature or broad scope.

Thirty senester units or 45 quarter units of graduate work in
i nfornation technol ogy-rel ated coursework froma recogni zed col |l ege or
uni versity.

SENI OR | NFORVATI ON SYSTEMS ANALYST ( SPECI ALI ST)
SENI OR | NFORVATI ON SYSTEMS ANALYST ( SUPERVI SOR)
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Ei ther |
One year of experience in the California state service perforn ng the
duties of conparable to a Staff Information Systems Anal yst
(Specialist);- or Staff Information Systens Anal yst (Supervisor).
O 11
Two years of experience in the California state servi ce;—either

4 perform ng the duties ef conparable to an Associate Information

Systens Anal yst (Specialist); or Associate Information Systens Anal yst
(SuperV|sor)

Fve—years Thirty nonths of progressively responsible anal ytical
experi ence abeve—%he—%%afﬂee—+eve+ perform ng a variety of eleetroniec

i nformati on preeessing technol ogy systens anal ysis, design,
devel opnent, installation, inplenentation, procurenent, or technical

support duties in connection with data—preecessthg i nfor mati on

technol ogy systens, nultifunction office automation systens,

m croconput er systens, or tel eprocessing networks, at—teast—three
years—of which shall have included responsibility for anal yzing
operati onal nethods and desi gni ng eleet+renie i nformati on precessing

t echnol ogy systens to neet desired results. At |east one year of this
experi ence nust include | eadership on conplex infornation technol ogy
studies or systens, responsibility for resolution of conplex

i nfornation technol ogy problens, or as an advanced techni cal

specialist perfornm ng conpl ex anal ytical studies.

KNOW.EDGE AND ABI LI TI ES

ALL LEVELS:

Know edge of: Principles of public adn1n|strat|on organi zation, and
managenent ; eleetroni€ i nformati on preecessing echnology systens

equi pnent, software, and practices; analytical techniques; technical
report witing.

Ability to: Analyze data information and situations, identify and
sol ve problens, reason logically, and draw valid conclusions; devel op
ef fective solutions; apply creative thinking in the design of et hods
of processing data i nformation with eleetronie—computers infornation
t echnol ogy systens nmonitor and resol ve problens with information
technol ogy systens hardware, software, and processes;
establish and nmintain effective morklng relatlonshlps wi th ot hers;

communi cate effectively verbalHy—andtnrn—witing.
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ASSQOCI ATE | NFORVATI ON SYSTEMS ANALYST ( SUPERVI SOR)
STAFF | NFORVATI ON SYSTEMS ANALYST ( SUPERVI SOR)
SENI OR | NFORVATI ON SYSTEMS ANALYST ( SUPERVI SOR)

Know edge of: All of the above, and principles of personnel
managenent, supervision, and training; the departnment's AH-+rmative
Aet+onr—Proegram Equal Enpl oynent Qpportunity objectives; a manager's
role in the AHH+mative—-Acttoen—Program Equal Enpl oynent Cpportunity
and the processes avail able to neet afHrmat+ve—aetion equa

enpl oynent obj ecti ves.

Ability to: All of the above, and supervise technical personnel; and
effectively contribute to the departnent's afH+mative—action equa

i
enpl oynent obj ecti ves.

CLASS HI STORY

Dat e Dat e Title
d ass Est abl i shed Revi sed Changed
Assi stant | nfornmation Systens 6/ 12/ 89 - -
Anal yst
Associ ate I nfornmati on Systens 9/ 1/ 75 1/ 7/ 92 6/ 12/ 89
Anal yst (Speci al i st)
Associ ate I nfornmati on Systens 12/ 4/ 84 1/ 7/ 92 6/ 12/ 89
Anal yst (Supervi sor)
Staff Information Systens 9/ 1/ 75 6/ 12/ 89 6/ 12/ 89
Anal yst (Speci ali st)
Staff Information Systens 12/ 4/ 84 6/ 12/ 89 6/ 12/ 89
Anal yst (Supervi sor)
Senior Information Systens 9/ 1/ 75 6/ 12/ 89 6/ 12/ 89
Anal yst (Speci ali st)
Senior Information Systens 12/ 4/ 84 6/ 12/ 89 6/ 12/ 89

Anal yst (Supervi sor)

ccd/ sks (Revision 4-26-01)



